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Site Manager v4.5.0 Release Notes   

 

1.  Introduction 

  

Site Manager v4.5.0 introduces the ability to show telematic data for machines owned by the 

customer, the next phase of our Vue HFR API integration, updates to our Email Page Summary and 

introduction of our Housebuilder Ranking Report. 

 

2. Customer Own Equipment Data 

 

2.1 If customers own their own telehandlers and want visibility of the telematic data for these machines 

in Site Manager as well, then this is now possible. The machine needs to be fitted with either Livelink 

or Track Unit, we need the serial number from these devices and we can then provide visibility of 

these machines alongside the fleet you’re already renting from Ardent. 

 
3. Vue HFR Camera API Phase 2 

 
3.1 We have now rolled out development of the second phase of our API integration with Vue Group. 

This now allows us to show a 6 second video clip on the Site Manager portat that triggered the alert. 
We will start work on Phase 3 in Q2 which will include integration with our Ardent AI solution. 

 
4. Housebuilder Ranking Report 
 
4.1 We have created a monthly report that will show if your Group H&S performance and Utilisation 

places you in the top 10 amongst our Housebuilder customers. This report is produced on the first 
Monday of each month to show you the performance for the previous month. Please speak to your 
Ardent Account Manager if you would like to start receiving this. 
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5.  Rework of Email Page Summary 
 
5.1 We have reworked our Email Page Summary so that it now is produced in Excel rather than as a 

PDF. This allows us to format the data in a more presentable way and gives customers the ability to 
use the data for their own analysis.  
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Appendix: Site Manager v4.5.0 Alerts 

 
 

Telehandlers 

Alert Type 
Customer 

Level 

User Level User definable 
threshold setting Hot Warm 

CheckMate ✓ ✓ ✓  

DPF Failure ✓ ✓ ✓  

DPF Override ✓ ✓ ✓  

Driving at Speed ✓ ✓ ✓ ✓ 

Driving at Speed with Elevated Boom  ✓ ✓ ✓  

Engine idle ✓  ✓ ✓ 

Fuel idling ✓  ✓ ✓ 

H&S ✓ ✓ ✓  

LLMC override  ✓ ✓ ✓  

Loss of Signal ✓  ✓  

Low battery ✓ ✓ ✓ ✓ 

Low utilisation ✓  ✓ ✓ 

Movement alert ✓  ✓ ✓ 

No use permitted  ✓ ✓ ✓ ✓ 

Out of hours ✓ ✓ ✓ ✓ 

Parking brake  ✓ ✓ ✓  

Pedestrian Proximity ✓ ✓ ✓ ✓ 

Punctures ✓  ✓ ✓ 

Seatbelt not worn ✓ ✓ ✓ ✓ 

Seatbelt Moving ✓ ✓ ✓  

Time in reverse  ✓  ✓ ✓ 

Water-in-fuel ✓ ✓ ✓  

 

 

Rotos 

Alert Type 
Customer 

Level 
User Level User definable 

threshold setting Hot Warm 

CheckMate ✓ ✓ ✓  

Driving at Speed ✓ ✓ ✓ ✓ 

Driving at Speed with Elevated Boom  ✓ ✓ ✓  

Engine idle ✓  ✓ ✓ 

Fuel idling ✓  ✓ ✓ 

H&S ✓ ✓ ✓  

LLMC override  ✓ ✓ ✓  

Loss of Signal ✓  ✓  

Low battery ✓ ✓ ✓ ✓ 

Low utilisation ✓  ✓ ✓ 

Movement alert ✓  ✓ ✓ 

No use permitted  ✓ ✓ ✓ ✓ 

Out of hours ✓ ✓ ✓ ✓ 

Pedestrian Proximity ✓ ✓ ✓ ✓ 

Punctures ✓  ✓ ✓ 

Seatbelt not worn ✓ ✓ ✓ ✓ 

Water-in-fuel ✓ ✓ ✓  
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Smart Tanks 

Alert Type 
Customer 

Level 
User Level User definable 

threshold setting Hot Warm 

Low Fuel ✓ ✓ ✓ ✓ 

Critical Fuel ✓ ✓ ✓ ✓ 

High fuel Dispense ✓ ✓ ✓ ✓ 

Fuel Level Drop ✓ ✓ ✓  

Loss of Signal ✓  ✓  

Out of Hours ✓ ✓ ✓ ✓ 

Tamper ✓ ✓ ✓  


